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99% of 
European 

businesses 
are SMEs

SMEs Others
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8% of European 
SMEs export

30% of US
SMEs export

70% of Chinese
SMEs export
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THE COMPETITIVENESS & INNOVATION 

PROGRAMME - CIP

Entrepreneurship and 

Innovation Programme 

(EIP)

Information Communication 

Technologies Policy support 

Programme (ICT PSP)

Intelligent Energy Europe

(IEE)

ÅBetter access to finance for

SMEs through venture capital

investment & loan guarantee

instruments 

ÅBusiness & innovation support

services delivered through a

network of regional centres 

ÅPromotion of entrepreneurship 

& innovation 

ÅSupport for eco-innovation 

ÅSupport for policy-making that 

encourages entrepreneurship &

innovation

ÅDeveloping a single European

information space 

ÅStrengthening the European

internal market for ICT & ICT-

based products & services 

ÅEncouraging innovation 

through the wider adoption of &

investment in ICT 

ÅDeveloping an inclusive

information society & more

efficient and effective services 

in areas of public interest

ÅImproving of quality of life

ÅFostering energy efficiency &

the rational use of energy 

sources 

ÅPromoting new & renewable

energy sources & energy 

diversification 

ÅPromoting energy efficiency &

new energy sources in

transport

http://ec.europa.eu/cip/eip_en.htm
http://ec.europa.eu/information_society/activities/ict_psp/index_en.htm
http://ec.europa.eu/energy/intelligent/index_en.html
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Remit of the Executive Agency for Competitiveness and 

Innovation-EACI

EIP

CIP
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POLICY OPERATIONAL

SME FEEDBACK

DG ENTERPRISE 

& INDUSTRY

ENTERPRISE 

EUROPE 

NETWORK 

PARTNERS

Executive Agency for 

Competitiveness & 

Innovation
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570 partner 
organisations in 

44 countries 
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Integrated Services

One-stop shop for 
European SMEs

Practical help from local organisations

Listening to SMEs
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Ambition

Over the next three years, the Network will:

Å Carry out 50,000 technology 

and business reviews 

Å Help businesses to sign 1,000 cooperation 

agreements 

Å Organise international brokerage events
for 12,000 companies
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Databases: a good start

ÅBBS ï4859 profiles

ÅBCD ï6388 active profiles

ÅBEMT ï62 events
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The story so far

Å3.1 million SMEs reached via 12 000 

newsletters published

Å50 000 initial visits to companies

Å10 000 local events attracting 400 000 SMEs

Å500 brokerage events attracting 15 000 

SMEs
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Animation Activities

ÅWorking Group on internationalisation

ÅStaff Exchange/ Mentoring

ÅInnovation Support Services

ÅTraining

Å2010 ïfurther activities for Article 21.5 
partners
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WG on Internationalisation

Mission: 

ÅTo investigate SMEsô needs and 
opportunities to go international

ÅTo provide the Network Partners with tools 

ÅTo support their SMEs

ÅTo give feedback to European 
Commission
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WG on Internationalisation

ÅSome examples:

ÅFirst diagnosis of SMEs interested in going 
international

ÅSWOT Analysis

ÅIndentification of existing clusters

ÅABC of Business Cooperation

ÅCountry fact sheets

ÅProposal for staff exchange, within the Network
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Mentoring / Staff exchange

What is it about?

Ç Have colleagues help you to improve your service

Ç Exchange staff for mutual benefits

Ç Learn and share you know-how

How does it work?

Ç Two tables (offer and request)

Ç Some guidelines (not binding)


